
 

 

 

 

Child Abuse and Neglect Reporting Act 
California Penal Code 11165.9: Reports of suspected child abuse or neglect shall be made by mandated reporters, or in 

the case of reports pursuant to Section11166.05, may be made, to any police department or sheriff’s department, not 

including a school district police or security department, county probation department, if designated by the county to 

receive mandated reports, or the county welfare department. Any of those agencies shall accept a report of suspected 

child abuse or neglect whether offered by a mandated reporter or another person, or referred by another agency, 

even if the agency to whom the report is being made lacks subject matter or geographical jurisdiction to investigate 

the reported case, unless the agency can immediately electronically transfer the call to an agency with proper 

jurisdiction. When an agency takes a report about a case of suspected child abuse or neglect in which that agency lacks 

jurisdiction, the agency shall immediately refer the case by telephone, fax, or electronic transmission to an agency with 

proper jurisdiction. Agencies that are required to receive reports of suspected child abuse or neglect may not refuse to 

accept a report of suspected child abuse or neglect from a mandated reporter or another person unless otherwise 

authorized pursuant to this section, and shall maintain a record of all reports received. 

 

California Penal Code 11166 (a) Except as provided in subdivision (d), and in Section 11166.05, a mandated reporter 

shall make a report to an agency specified in Section 11165.9 whenever the mandated reporter, in his or her 

professional capacity or within the scope of his or her employment, has knowledge of or observes a child whom the 

mandated reporter knows or reasonably suspects has been the victim of child abuse or neglect. The mandated 

reporter shall make an initial report by telephone to the agency immediately or as soon as is practicably possible, and 

shall prepare and send, fax, or electronically transmit a written followup report within 36 hours of receiving the 

information concerning the incident. The mandated reporter may include with the report any nonprivileged 

documentary evidence the mandated reporter possesses relating to the incident. 

(1) For purposes of this article, “reasonable suspicion” means that it is objectively reasonable for a person to entertain 

a suspicion, based upon facts that could cause a reasonable person in a like position, drawing, when appropriate, on 

his or her training and experience, to suspect child abuse or neglect. “Reasonable suspicion” does not require certainty 

that child abuse or neglect has occurred nor does it require a specific medical indication of child abuse or neglect; any 

“reasonable suspicion” is sufficient. For purposes of this article, the pregnancy of a minor does not, in and of itself, 

constitute a basis for a reasonable suspicion of sexual abuse. 

(2) The agency shall be notified and a report shall be prepared and sent, faxed, or electronically transmitted even if the 

child has expired, regardless of whether or not the possible abuse was a factor contributing to the death, and even if 

suspected child abuse was discovered during an autopsy. 

(3) A report made by a mandated reporter pursuant to this section shall be known as a mandated report. 

(b) If, after reasonable efforts, a mandated reporter is unable to submit an initial report by telephone, he or she shall 

immediately or as soon as is practicably possible, by fax or electronic transmission, make a one-time automated 

written report on the form prescribed by the Department of Justice, and shall also be available to respond to a 

telephone followup call by the agency with which he or she filed the report. A mandated reporter who files a one-time 

automated written report because he or she was unable to submit an initial report by telephone is not required to 

submit a written followup report. 

(c) A mandated reporter who fails to report an incident of known or reasonably suspected child abuse or neglect as 

required by this section is guilty of a misdemeanor punishable by up to six months confinement in a county jail or by a 

fine of one thousand dollars ($1,000) or by both that imprisonment and fine. If a mandated reporter intentionally 

conceals his or her failure to report an incident known by the mandated reporter to be abuse or severe neglect under 

this section, the failure to report is a continuing offense until an agency specified in Section 11165.9 discovers the 

offense. 

 

 

 

If you are a Mandated Reporter, and you have reasonable suspicion a child is being abused and/or 

neglected you are legally required to make a report immediately and after you make this call and 

report your concerns, you must complete a written Suspected Child Abuse/Neglect Report utilizing 

the following internet link and faxing it to this Agency at (831) 637-2910 (831) 637-2910 within 36 

hours of your call: Suspected Child Abuse Report Form 

https://cosb.dreamhosters.com/wp-content/uploads/2020/06/Suspected-Child-Abuse-Report.pdf

